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Introduction

Thank you for choosing a JUWEL Aquarium product.

Our products represent over 50 years experience in the manufacturing of aquariums and their acessories applying most modern
production techniques bringing together the JUWEL Aquarium system, which is both easy to use and simple to maintain.

Please read this instruction manual carefully and completely to make sure you have received all components before setting up the
aquarium. Please observe the safety instructions and maintenance guidelines given in this manual.

This instruction manual has been carefully prepared to provide you with accurate and complete information. All efforts have been
made to ensure that the information given is correct. However, we cannot accept responsibility for printing or other errors.
Technical details are always approximate and are not warranted characteristics and may be subject to change without notice.

Attention

e Read the user manual before commissioning.

Keep the operating manual.

Always follow the safety instructions.

Please dispose of properly!

If you have any questions, contact your responsible administration.

Safety Instructions

Electrical devices may only be used indoors.

e The device may contain small parts. Keep these out of the reach of small children. Never open the device and under no
circumstances repair the power cable in the event of damage or malfunction. Always replace the entire device if it is
damaged.

For safety reasons, the device may only be operated with an original JUWEL EccoFlow pump and an approved JUWEL
power supply.

Operate only with an RCD (residual current device), max. 30 mA.

This device may be used by children aged 8 years and above and by persons with reduced physical, sensory or mental
capabilities or a lack of experience and knowledge, provided that they are supervised or have been instructed in the
safe use of the device and understand the associated risks.

Children must not play with the device and must be supervised during cleaning and user maintenance.
Do not throw the device or batteries into fire. Protect the device from moisture, dust, liquids and vapours.

Do not disconnect the device from the power supply during a firmware update. Data loss may cause the device to
malfunction.

Ensure that the pump is always sufficiently submerged and is never operated dry.
Only connect the power supply to properly installed sockets of the public power supply network.
The socket for the power supply must be located near the device and be easily accessible.

Safety instructions:

e Never operate the power head out of water.

o Always unplug the power head from the power supply before removing it from the filter.

e The power head is intended for indoor use and for use in fluids up to 35°C.

e Never repair the electrical cord or plug. In case of damage replace the complete power head.




The simplified EU Declaration of Conformity referred to in Article 10(9) reads as follows: JUWEL Aquarium AG & Co. KG
hereby declares that the radio equipment types HeliaLux SmartControl, HeliaLux AppControl, SmartFeed AppControl and
EccoFlow AppControl comply with Directive 2014/53/EU. The full text of the EU Declaration of Conformity is available at
the following internet address: www.juwel-aquarium.de/Konformitaetserklaerung/

Manufacturer:JUWEL Aquarium AG & CO. KG
Address:Karl-Gox-Str. 1, 27356 Rotenburg / Wiimme, Germany

Technical Information

Input voltage 12V DC3A
Maximum output power of the controller 24W /25A/12V
Rated power of the pump 13 W
Max. ambient temperature 40°C
Band 2.4 GHz
Frequency WIiFi protocols 802.11 b/g/h
+20 dBm output power in 802.11b mode
Bluetooth 5
Bluetooth Speed: 2Mbps
max. +20dbm

Scope of Delivery

The scope of delivery includes:

1x EccoFlow AppControl Pump

1x EccoFlow AppControl Controller
1x Power Supply Unit

1x Cleaning Brush

1x Quick Start Guide
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My JUWEL App

Required for installation. Download the MyJUWEL app and follow the further steps in the app.
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WiFi Checklist

WiFi Setup for Your Smart Device (2.4 GHz, 802.11 b/g/n)
This checklist will help you successfully connect your smart device to your WiFi network. The device supports 2.4 GHz and the
802.11 b/g/n WiFi protocols. Please go through the following points step by step.

o Use 2.4 GHz only: The device operates exclusively on the 2.4 GHz band. Please disable 5 GHz during setup or create a separate
2.4 GHz network (e.g. “WiFi_24").

e Enable b/g/n WiFi mode: The device requires 802.11b mode. Please ensure that your router is set to b/g/n mixed mode and
not to “n-only”.

e Check the WiFi channel: Many devices only support channels 1-11. Set the channel manually to 1, 6, or 11.

e Check the WiFi password: The password must be between 8 and 63 characters long. Avoid special characters (3, 6, U, B, €, or
leading/trailing spaces) and use only letters and numbers.

e WiFi name (SSID): Avoid special characters and emojis in the WiFi name. The SSID must not be hidden.

o Router security: Enabled: WPA2-PSK (AES or TKIP/AES). Disabled: WPA3-only, PMF required, MAC filtering, client isolation, or
guest networks with isolation enabled.

o Mesh / Repeaters: Connect the device directly to the main router. Disable repeaters or mesh nodes during setup.
e Enable DHCP: Ensure that DHCP is enabled and that enough free IP addresses are available.
Smartphone settings: During setup, disable mobile data and VPN, enable location services, and stay close to the router.

Installation

Connect the EccoFlow AppControl pump to its controller as shown in the illustration.




ﬂ Warning!

By default, the EccoFlow AppControl is in pairing mode. The blue LED flashes in a short, short, long pattern ( I I -). If this is not
the case, please reset the device to its factory settings. To do so, press and hold the control button on the EccoFlow AppControl for

10 seconds within 30 seconds of connecting it to the power supply. If the reset is successful, the green and blue LEDs will flash
rapidly three times in succession.

LED Status Indicators and
Controls
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1. The EccoFlow AppControl is in pairing mode. In this state, the EccoFlow AppControl can be added to the MyJUWEL app. The blue
status LED flashes in a short, short, long pattern ( I [l

2. A connection to the home network is being established. The blue status LED flashes at regular intervals (I I I I).
3. The EccoFlow AppControl is successfully connected to your home network (WiFi). The blue status LED remains permanently lit

(.

Status

1. The green status LED of the EccoFlow AppControl remains permanently it ( ). The EccoFlow AppControl is operating in
normal mode.

2. The controller is in manual mode. Manual mode has been activated in the MyJUWEL app, or service mode has been activated by
pressing and holding the button on the EccoFlow AppControl for at least 3 seconds. After the configured time has elapsed, the
EccoFlow AppControl automatically returns to normal operation (Auto Mode). The green status LED flashes at regular intervals (

). If the EccoFlow AppControl flashes green and is not in manual mode, a notification is present. Open the app and select the
EccoFlow AppControl to view further information.
3. The green status LED of the EccoFlow AppControl flashes rapidly at regular intervals of 0.3 seconds ( ). A notification is
present. Open the app and select the EccoFlow AppControl to view further information.
Critical Condition (e.g. pump blockage or critical water level)
After checking and resolving the issue, briefly press the button on the controller once to restart the pump - alternatively, use the
restart function in the app below the EccoFlow AppControl notification.
Maintenance Reminder
The timer for pump cleaning or impeller replacement has expired. The timer can be reset via the MyJUWEL app.

Temperature Warning
The configured alarm threshold has been exceeded or fallen below.

E Control Button

Restart (after a fault)

Briefly press the button once to restart the pump or perform a "kick-start" after a blockage. If no blockage is present, no command
will be executed.

Factory Settings

To reset the EccoFlow AppControl to factory settings, press and hold the control button for at least 10 seconds within 30 seconds
after connecting the device to the power supply. If the process is successful, the green and blue LEDs will flash rapidly three times in
succession ( 11b

Service Mode
Press and hold the control button for at least 3 seconds to activate or deactivate Service Mode. Once activated, the pump will be
switched off for 60 minutes.




Maintenance and Care

Always disconnect the EccoFlow AppControl from the power supply before carrying out maintenance and care work. If necessary,
clean it with a soft cloth and a mild cleaning agent. Clean the pump and impeller regularly, but at least every 30 days. Replace the
impeller after 12 months. The app will automatically remind you of the required cleaning and maintenance intervals if the
corresponding notifications are enabled.

9 Recommendation:

We recommend that you replace the parts subjected to wear and tear, e.g. the impeller, axle and the rubber axle holders, at intervals
of approx. 12 months in order to ensure the optimum function and operating quietness of the pump. Inquire at your specialist
retailer for assistance.

Troubleshooting

Problem

Your EccoFlow AppControl cannot be found when adding it to the MyJUWEL app.

Possible Causes

a. Your EccoFlow AppControl is not in pairing mode. The blue LED must flash in a short, short, long pattern ( I I -).
b. The Bluetooth function on your smartphone is disabled.

c. The EccoFlow AppControl is too far away from the smartphone.

Solution

a. Reset the EccoFlow AppControl to factory settings. Press and hold the control button on the EccoFlow AppControl for at least 10
seconds within 30 seconds after connecting it to the power supply. If the process is successful, the green and blue LEDs will flash
rapidly three times in succession (l I I I I I). The EccoFlow AppControl will now switch to pairing mode. Then restart the setup
process in the MyJUWEL app.

b. Enable Bluetooth in your smartphone's connectivity settings. Then restart the setup process in the MyJUWEL app.

c. Ensure that your smartphone and the EccoFlow AppControl are within visual range of each other during the setup process.

Problem
Your EccoFlow AppControl is found when adding it to the MyJUWEL app, but the setup process fails.



Possible Causes

a. The wrong WiFi network name (SSID) was selected during setup, or an incorrect WiFi password was entered.
b. The EccoFlow AppControl is outside the range of your home WiFi network.

c. The 2.4 GHz frequency band is disabled on your router.

Solution

a. Reset the EccoFlow AppControl to factory settings. Press and hold the control button on the EccoFlow AppControl for at least 10
seconds within 30 seconds after connecting it to the power supply. If the process is successful, the green and blue LEDs will flash
rapidly three times in succession ( I I I). The EccoFlow AppControl will now switch to pairing mode. Then restart the setup
process in the MyJUWEL app and ensure that the WiFi network name (SSID) and password are correct.

b. Ensure that a sufficiently strong WiFi signal is available at the location of your EccoFlow AppControl.
c. Check whether the 2.4 GHz frequency band is enabled on your router. Also review the other points in the WiFi Checklist.

Problem

Your EccoFlow AppControl has been successfully set up, and your smartphone is connected to the same WiFi network, but the
device status in the MyJUWEL app is shown as “offline”.

Possible Causes

Your EccoFlow AppControl cannot connect to your WiFi network or is outside the WiFi range. In this case, the blue LED flashes
regularly in a short, short, short pattern (I I I).

Solution
1. Restart your EccoFlow AppControl by disconnecting it from the power supply for at least 5 seconds.

2. Check whether your router’s WiFi is enabled and ensure that a sufficiently strong WiFi signal is available at the location of your
EccoFlow AppControl.

3. You may have changed your WiFi router or renamed your home network (SSID). In this case, reset the EccoFlow AppControl to
factory settings. Press and hold the control button on the EccoFlow AppControl for at least 10 seconds within 30 seconds after
connecting it to the power supply. If the process is successful, the green and blue LEDs will flash rapidly three times in succession (I
I I). The EccoFlow AppControl will now switch to pairing mode. Then restart the setup process in the MyJUWEL app.

Problem

Your EccoFlow AppControl has been successfully set up, and your smartphone is outside your home WiFi network, but the device
status is shown as “offline”.

Possible Causes

To access your EccoFlow AppControl outside your home WiFi network, both your smartphone and your home WiFi network must
be connected to the internet.

a. Your smartphone has no internet connection.
b. Your home WiFi network has no internet connection.

c. Your EccoFlow AppControl cannot connect to your WiFi network or is outside the WiFi range. In this case, the blue LED flashes in
a short, short, short, short pattern (I I I I).

d. Changes have been made to the router settings, such as a new WiFi network name (SSID) or a new router. In this case, the blue
LED flashes in a short, short, short pattern (il | ).

Solution
a. Check and enable mobile data in your smartphone settings.
b. Ensure that your home WiFi network is connected to the internet.

c. Check whether your router’s WiFi is enabled and ensure that a sufficiently strong WiFi signal is available at the location of your
EccoFlow AppControl.

d. You may have changed your WiFi router or renamed your home network (SSID). In this case, reset the EccoFlow AppControl to
factory settings. Press and hold the button on the EccoFlow AppControl for at least 10 seconds within 30 seconds after connecting
it to the power supply. If the process is successful, the green and blue LEDs will flash rapidly three times in succession (| I I
I). The EccoFlow AppControl will now switch to pairing mode. Then restart the setup process in the MyJUWEL app.

Problem
The green status LED on your EccoFlow AppControl flashes at regular intervals of 1 second ( ).
Possible Causes

The controller is in manual mode. Manual mode has been activated in the MyJUWEL app, or Service Mode has been activated by
pressing and holding the button on the EccoFlow AppControl for at least 3 seconds. After the configured time has elapsed, the
EccoFlow AppControl automatically returns to normal operation (Auto Mode).

Solution

Deactivate Manual Mode or Service Mode by pressing and holding the control button on the EccoFlow AppControl for at least 3
seconds. Alternatively, the EccoFlow AppControl will automatically return to normal operation (Auto Mode) after the configured
time has elapsed (no later than 60 minutes after activation).

Problem
The green status LED on your EccoFlow AppControl flashes rapidly at intervals of 0.3 seconds ( ).



Possible Causes

Mechanical fault, maintenance reminder, or temperature warning. Open the app and select the EccoFlow AppControl for more
information.

Solution

1. Fault (e.g. “Rotor Blockage” or “Critical Water Level”): After checking and resolving the issue, briefly press the button on the
controller once to restart the pump - alternatively via the app below the EccoFlow AppControl notification.

2. Maintenance Reminder: The timer for pump cleaning or impeller replacement has expired. The timer can be reset via the
MyJUWEL app.

3. Temperature Warning: The configured alarm threshold has been exceeded or fallen below.

Please recycle as required!

Please do not hesitate to contact our competent administration if you have any questions.

Proper disposal (electrical waste)

The labelling on the product or on the accompanying literature declares that it must not be disposed of, at the end of its service life,
together with household rubbish. Please dispose of this equipment separately from other waste, to protect the environment or
public health from damage by unregulated waste disposal.

Recycle the equipment and support the sustained recycling of material resources.

Private users should contact the dealer who sold them the product or the responsible authorities, for a demonstration on how to
recycle the equipment in an environmentally friendly way.

Proper Disposal (Electronic Waste)

e |f your light is malfunctioning or you are planning to replace it, please do not dispose of it with regular household waste.
Instead, take it to an appropriate recycling collection point or consult your retailer or the relevant authority for proper disposal
procedures. New regulations promote the recycling of electrical and electronic waste (European WEEE Directive, effective
2012/19/EV).

e The connection of cables must be carried out according to the illustrations.
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Guarantee

We guarantee the performance of the JUWEL-Aquarium product or its accessories to the purchaser for a period of 24 months from
the date of purchase according to the following conditions:

§ 1 Extent of the guarantee

(1) This guarantee extends to the JUWEL-Aquarium product and its components excluding items subject to wear and tear such as
T5 and T8 light tubes and filter media. It is limited to the product as such and does not cover damage to other property and/or
individuals. In addition, the provisions of the product liability law apply. These provisions are not limited by the aforementioned
arrangement.

(2) It is the prerogative of JUWEL-Aquarium to decide whether the guarantee is performed by means of repair or replacement. If
neither repair nor replacement can ensure the performance of the JUWEL-Aquarium product the purchaser is entitled to demand a
reduction in price or to return the product against repayment of the purchase price.

§ 2 Guarantee period and settlement procedure

(1) The guarantee period begins on the day of the purchase of the JUWEL Aquarium product from the retailer. Claims under this
guarantee will not be honoured, if

(a) the damage is caused as a result of improper use or maintenance or nonobservance of the instructions given in this manual
(b) the product or its components have been maintained by persons or companies not authorised by the manufacturer to do so
(c) the product or its components have been damaged by mechanical means of whatsoever kind, in particular broken glass

(2) All claims under this guarantee have to be notified to the retailer, from whom the aquarium has been purchased without delay,
however, not longer than 2 weeks from the day of first occurrence of defects. Rights under the consumer protection laws will
remain unaffected.

(3) Guarantee claims will only be accepted if the validity of the claim is supported by evidence of purchase of the JUWEL-Aquarium
product. This declaration of guarantee is a translation only. In case of doubts the original

German language version prevails.

We reserve the right to make technical alterations.

© JUWEL AQUARIUM

® JUWEL, Trigon, Vision, Rekord, Rio, Lido, Vio, Primo, Korall, MonoLux, DuoLux, MultiLux, KoralLux, Violux, NovolLux, PrimoLux,
SeaSkim, EccoSkim, AquaHeat, EasyFeed, SmartFeed, High-Lite, Warm-Lite, Colour-Lite, Day-Lite, Juwel Twin-Lite, HiFlex,
SmartControl, Juwel Eccoflow, Bioflow, Cirax, Nitrax, Phorax, Carbax, BioPad, BioCarb, BioPlus, bioBoost, OxyPlus, Silexo,Conexo,
HeliaLux AppControl, SmartFeed AppControl

JUWEL AQUARIUM AG & CO. KG

Karl-G6x-StraBBe 1 27356 Rotenburg/Wiimme . GERMANY
Phone +49(0)42 61/93 79-32

Telefax +49(0)42 61/93 79-856

Service-Mail service@juwel-aquarium.de
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